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Peoplegistics         Mobile Call Analyzer (MCA) 
 
 

An efficient and easy-to-use voice and data analysis tool, designed for faster problem 
identification and resolution on the Nokia LTE wireless switch. 

 
As competition for the wireless telephone market increases, quality of service becomes an important factor in obtaining 
and retaining customers. Service quality and customer revenue can be negatively impacted in many ways including 
incorrect switch configuration, network problems, vendor incompatibilities, unintentional feature interaction, 
software/hardware deficiencies, acts of nature, etc.  For every call generated in the Nokia LTE network a set of Per-
Call Measurement Records (PCMD) is created.  The Mobile Call Analyzer (MCA) is a state-of-the-art, easy-to-use use 
tool, designed to greatly assist in analyzing PCMD records, and enhancing the resolution time to resolve, in real time, 
both reproducible and no reproducible problems. 
 

DECODES & ANALYZES     
PCMD RECORDS 
The Mobile Call Analyzer (MCA) tool 
provides network troubleshooting of 
PCMD records, enabling wireless service 
providers to immediately recognize and 
resolve call processing delivery 
problems.  It offers an end-to-end view 
of mobile calls and facilitates quickly 
pinpointing problem areas while 
enhancing the understanding of 
interaction among network elements.  
 

 
 

BENEFITS 
• MCA can analyze PCMD data which 

is generated for every single call 
processed by the switch 

• MCA helps resolve call-processing 
issues quickly by facilitating 
problem identification and root 
causes for reproducible and non-
reproducible problems (no 
scenario recreation needed). 

• Enhances problem analysis by 
providing side-by-side good-call, 
bad-call comparisons in a state-of-
the-art graphical user interface 
display. 

• Generates, organizes, decodes, 
and correlates data both in an 
overview and on a per-call basis. 

• Helps to simplify complex switch 
interactions for rapid exposure to a 
problem’s root cause. 

• Greatly accelerates the learning 
curve for both expert & novices. 

 
MCA STRENGTHS  
• Optimized data mining and process 

engine 
• Secure access to live network 

elements for data generation and 
data gathering 

• Provides for both off-line historical 
and on-line real-time data analysis 

• Can export data to enhanced CSV 
format for importing into Excel and 
advanced analysis via Pivot Tables 

• Allows for custom user scripts to 
be applied to data for advanced 
problem solving. 

 

KEY FEATURES 
• Easy to use and understand 

graphical user interface 
• Aggregates & Organizes Output 
• Multiple Graphical Views (Text, 

Pictures, Diagrams, etc.)  
• User Selectable Level of Details 
• Provides for Drill-down to Lowest 

Levels 
• Extensive Correlation Between All 

Views 
• Runs on off-switch Processor 

(Networked to MME) 
• Multi-platform (Windows, Unix, 

Linux, etc.) 
• Provides an overview of all calls 

in output file 
• Provides easy navigation thru 

various analysis outputs 
• Highlights phases of each call 
• Can be: 

o Exported to spreadsheet 
o Exported to text 

 
 
To learn more about the 
Peoplegistics Mobile Call Analyzer 
(MCA) contact The Peoplegistics 
support center via e-mail at 
support@peoplegistics.com. 
 
 You can also visit us at our web 
site: 
 
 http://mca.peoplegistics.com 
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ANALYSIS EXAMPLE 


